NAS Cheshire West and Chester Branch

CWAC NAS Branch is a volunteer-led organisation. The branch relies on the
support of individuals to continue our work, as we receive no funding from
local or central government.

Branch News
This term has been very busy. Our library hub was officially launched on 27th February with a
conference featuring a fantastic line-up of speakers. Added to this, our Branch was voted runnerup in the NAS Branches category. Rebecca Wilby from NAS attended our event and presented
us with a certificate and voucher to spend on a celebration. Massive thanks must go to all our
volunteers, past and present, who have worked so hard to ensure that we are able to provide
such amazing support to the families in our area. An enormous amount of work takes place, often
unseen, to provide the support we do. Volunteers additionally attend a range of statutory
meetings to ensure the voice of our families is heard and listened to.
In early January, Dave Scowcroft from NAS delivered a Sensory seminar for our parents and a
further seminar has been booked for April. Our hub hosted a drop-in session providing an
Information, Advice and Support Service (IASS), which was fully booked and gave parents an
opportunity to discuss their individual concerns in a quiet, relaxed environment. A further session
has been booked for May and we have plans to work with other organisations who want to make
use of our hub.
Our volunteers have attended an information session led by Rachel from IASS and have also
attended events at the Job Centre in Northwich, an autism information day at Cheshire and Wirral
Partnership Trust, the Transition to Adult Services event run by IASS and the Transfer to High
School event run by the Autism service. In between they have received a steady trickle of visitors
through the door at our Library Hub.
This year NAS celebrates ten years since The Autism
Act was passed. NAS has been gathering information
on whether the Act has improved the lives of families.
As someone who was heavily involved with this piece of
work and attended Parliament on several occasions, I
am looking forward to this report and where areas of
good practice can be shared and replicated. As a
Branch, we plan to mark this anniversary in November,
and we will use our AGM to celebrate this milestone.
Cheshire West and Chester returned its Autism Self-Assessment questionnaire. This is sent to
every local authority and results are published when all the information has been analysed. It was
completed by a range of services who provide support to families as well as the Autism Strategy
Group. The latter is a multi-agency group which includes professionals and carers as well as
adults with an autism diagnosis.
We would also like to take this opportunity to thank Marion Redfern, who has decided to take a
well-earned rest from strategic work. As many of you are aware, Marion has worked tirelessly on
behalf of families for more than thirty years, convincing commissioners and councillors that
services needed to be improved. When most people think of retirement, Marion became the carer
rep on the Vivo board, ensuring that the voice of families was heard. She will attend some
meetings but has given up her place on the Vivo board and the Adult Autism Strategy Group.
Esther Fletcher (Branch Officer)

Cheshire West and Chester Branch
CWAC branch wins NAS award
Recently, Rebecca Wilby from NAS attended our library hub launch event in Hartford.
As some of you might already be aware, we were selected for the runner-up award for
Branches. There were over 100 nominations, so our volunteers should be proud that we were
selected for our work as a Branch.
Sometimes, our volunteers make a significant contribution that is not always visible to our
members. Nothing just happens! Each volunteer provides a vital part of the jigsaw that enables
us as a Branch to deliver the amazing support we do. So, a big thank you to all volunteers past
and present.
We would also like to thank our members, who support the work we do as well as the many
professionals that we work hand in hand with to ensure the voice of our families is heard and
listened to when new services are being considered.
Esther Fletcher

Amanda Newall and Karen McGuinness accept the
award on behalf of the branch

Donations
The following donations have been gratefully received by the branch:
£80 from Tom Welsh in lieu of fees for talks to Listen Ear, which is a
Deaf/Hard of Hearing group, and to Handbridge History Group;
£350 from Shell; £50 from donations given at the Sensory seminar;
£415 from donations at the Autism Library Hub Launch Event in
February, and £17 from Library Membership.
All donations contribute to the work of the local branch in supporting
individuals and families.

Autism Hub Launch Event
Our event to launch the new Autism Support Hub & Library at Greenbank School, took place in
February. We were thrilled to have four different speakers taking part, three of whom were on the
spectrum, and their talks didn’t fail to enlighten and entertain us.
First up was Jamie Knight and his furry
companion, Lion. Jamie works for the
BBC, making sure all their online
platforms are fully accessible for
everyone and is an absolute whizz with
technology. Even before he started
talking, he was showing off his talents,
helping us set up our NAS
presentation, which should have been
a simple task of plugging our laptop
into the projector, but proved much
more complicated!
Jamie + Lion make a great team, with
Lion helping Jamie to feel safe and
happy in both his personal and work
life. The theme of the talk was
Jamie and Lion at the launch
happiness, and Jamie guided us
through his journey from non-verbal,
incontinent youngster to talented teenager being offered a job with Apple whilst coding in his bedroom. The journey wasn’t smooth sailing though, with both physical and mental health problems
to negotiate. It was enlightening to hear how Jamie, with the help of Lion, changed his outlook on
life,
replacing
trying
to
be
independent
with
accepting
support and using it to gain autonomy over his life. He talked about the challenge of balancing his
energy input and output by way of spoons, his sexuality, his work, his support network and his
varied communication methods. Jamie is an intelligent, articulate and entertaining young man,
making us roar with laughter at times, and everyone in the room felt privileged to hear him speak.
Next up was Shona Davison, an autistic parent, educator and advocate.
Shona had a successful banking career before becoming a parent. Both of
her children are autistic and she was diagnosed too at the age of 38. After
her diagnosis she embarked on a Masters course in Autism and is now
pioneering research into autistic parenthood. Her talk, ‘Challenging
Behaviour: Who’s Challenging Who?’, questioned how we define
challenging behaviour, and suggested that our perceptions of what
constitutes challenging behaviour may actually be what needs challenging!
She argued that we need to move away from the individual model of
behaviour where we blame the individual and that definitions of challenging
behaviour based on social norms are irrelevant. It was really interesting
and inspiring to listen to her talk and her passion for teaching people about
Shona Davison autism and making the future brighter for autistic individuals is admirable.

After lunch, we heard from our final autistic speaker, Laura James.
Laura is the author of Odd Girl Out: An Autistic Woman in a Neurotypical World, her autobiography which reflects on her life in light of
her diagnosis at the age of forty-three. She talked about the fact that,
as a woman, she didn’t think she could be on the spectrum, her mixed
feelings around her diagnosis, whether she should keep it to herself
or share, how it explained a lot of things in her life and how it impacts
her role as a mother and wife. Laura told stories from her childhood,
growing up feeling different to the other girls in her school, her ill
health which tragically led to her mother becoming ill as well, and
meeting her current husband, who helped her start a career as a
writer and journalist. She touched on many areas of her life, telling a
very personal story, and it was a pleasure to listen to her speak.

Laura James

Our final speaker was Jessie Hewitson, an award-winning journalist from
The Times and mother of Ellis, her autistic son. Jessie has written a
book called Autism: How to Raise a Happy Autistic Child, which is a
book she wishes she had been given following her son’s diagnosis. She
found herself in the same place that many of our members have been in
after their children’s diagnosis: lost, confused, uninformed and
unsupported. Rather than stay there, Jessie decided to arm herself with
as much knowledge as she could to help her son and her family lead a
happy life. She told us her story very honestly, the rollercoaster of
emotions and situations her family have been through and how, through
researching her book, she gained tools and information to help guide
them. She interviewed a huge array of autistic adults, other parents,
Jessie Hewitson autism professionals and academics whilst writing the book, although not
all of them wanted to speak to her, and it was amusing to hear about
those that didn’t!
The whole event was a pleasure to be involved with and we hope that everyone who came
enjoyed it. Thanks to all four of our speakers who travelled a long way to present to us. Thanks
to St John’s Church in Hartford for hosting us and providing an amazing buffet lunch, and nonstop refreshments. Thanks to all the volunteers who helped to arrange the event and helped out
on the day. Thanks to Shell for a generous donation to cover the catering, and to everyone who
came along for their kind donations too.
Amanda Newall

The Hub offers a collection of books, DVDs, CDs, visual aids, sensory toys and other useful tools
to help anyone with autism or other learning or sensory difficulties. It provides a supportive,
informal environment where individuals, parents and professionals can find information, talk to
others in a similar situation or just have a coffee and browse our shelves.
Books cover subjects from social skills to emotional understanding, employment and support
services, children’s mental health, language development and parental/sibling support. A
collection of magazines, journals, DVDs and CDs are also available to browse on site or take
home. The resource library offers the unique facility to borrow or try out on site, including sensory
toys, weighted clothing, visual aids, ear defenders and timing tools.
The Hub is open every Wednesday during term time,10am-2pm.
For further information, please email autismlibrarynas@gmail.com, or call us on 01606 783295

Local boy’s achievements recognised

Dimensions is an organisation which supports people with learning disabilities, autism and
complex needs. Its 2018 Leaders’ List celebrates their achievements across national advocacy,
changing communities, sport, art and entertainment, work and education. Winners were selected
from nearly 600 nominees by a panel of experts. The winner in the category of sports, art and
entertainment was Cheshire’s William Hawkes, who created the book Hal and the End Street with
children’s author Jude Lennon.
Will is seventeen years old and was diagnosed with autism when he
was six. While at school, he felt there were no books with an autistic
main character, so he decided to create one. He wanted other
autistic children to have a mascot like themselves and to help nonautistic children have a better understanding of how their classmates might be feeling.”
Will and Jude wrote the story together. Will’s passion for the book to
be as accessible as possible saw them create it in a dyslexia-friendly font and with short, easyread chapters.
Will’s skilled hands drew the illustrations that brought Hal to life.

Hal and the End Street proved popular. Will found himself being interviewed
for the radio and BBC TV news.
This wasn’t anything he’d ever done before. But as you can see in this clip,
he took it in his stride and is now a confident spokesperson for Hal books.
Parents, teachers and children have praised his work. He’s inspired other
children to draw and has given his peers a book they can relate to. Will is
already planning Book Two!
Many congratulations to Will on his achievements.
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Flying this summer?
Many airports and airlines offer support for individuals with autism.
Manchester Airport Autism booklet: The journey through the airport
has been put in a booklet and this booklet is divided into various stages
describing what you will see and hear along the way, from arriving at the
airport and going through security to returning back home. Each section
has a ‘tick box’ for you to interact and engage with your child in the
sights and sounds along your journey. The booklets (one for each
terminal) can be downloaded here:
https://www.manchester-airport-guide.co.uk/disabled-facilities.html
Please note there are three different booklets, depending on which terminal you are using. There
is space at the back of the booklet for your child to jot down any worries they may have and also
a fun zone to fill time when you may be waiting around.
Liverpool John Lennon Airport runs a similar scheme. Its booklet can be
downloaded here:
https://www.liverpoolairport.com/media/1811/welcome-to-liverpool-johnlennon-airport-guide-april-2016-b.pdf

Virgin Atlantic has been running a hidden disabilities scheme for over a year
now. Its team writes:
‘For customers with hidden disabilities, we’ve created a symbol that discreetly
lets our people know you need a bit of help. It can be used at any
point in your journey when, for whatever reason, you’re struggling
or feeling overwhelmed. The symbol can be downloaded from our
website and either saved on your phone or printed out to have as
an insert for your passport. You can also pick up the symbol as a
card or pin badge at check-in’.
For further information visit:
https://www.virginatlantic.com/hk/en/travel-information/special-flight-requirements.html

Easyjet has worked with the NAS to produce the following guide:
https://www.easyjet.com/en/help/boarding-and-flying/hidden-disabilities

Countess of Chester
A and E Department
Do you care for a person who has a learning disability or autism?
Do you know that reasonable adjustments can be made if you need to use the A and E
department at the Countess of Chester ?
During office hours you are able to ring ahead and speak to Matron Jo Windsor, so the
department is aware of your arrival.

01244 362375

Aspire is a volunteer-led social group for autistic adults. We meet
twice a month: every first Wednesday at Storyhouse (in the meeting room upstairs), 11.30am-1pm; and every third Wednesday at
the Quaker Meeting House, 1-3pm. We also organise monthly trips
and visits.
For more information, please contact Sandra & Jenny:
aspirechester@gmail.com
You can also find us on Facebook.

Virgin Trains launch communication aid
JAM cards, which can be presented physically or on an app, stand for “Just A Minute”. The cards
allow holders to signal to train staff that they have an “invisible disability” in a discreet way, and
avoid embarrassment. Communication barriers include aphasia — a language disorder caused
by a stroke or head injury that affects the ability to speak — and conditions such as Parkinson’s
disease and dementia. Teams have been trained to help with those with the card and will give
more time to communicate where possible.
The cards are designed and launched by Belfast-based social enterprise NOW group. This is the
first time they have been used outside Northern Ireland, where there are
currently more than 20,000 cardholders. The Minister for Disabled People,
Health and Work, Sarah Newton, said: “Travelling by train can be a stressful
experience for people with communication barriers, but initiatives like the JAM
card go to show that making small changes can have a massive impact. I want
to encourage other British train providers to follow Virgin Trains’ lead.”

A Salutem Healthcare Company

Chester Day Opportunities
Developing skills and improving lives
At Chester Day Opportunities we offer a person-centred tailored
package to adults over 18 years of age with a learning or physical
disability.
The service we provide is created and centred around customers’
aspirations and life goals, supporting people to develop in all
areas of their lives.
We offer an extensive programme of activities which are
supported by highly trained and experienced support staff both in
our fully equipped centre and out in the community.
Here at Chester Day Opportunities there are no limits. By tapping
into our diverse local community links, we work with other
organisations and local groups to offer an inclusive communitybased service. Our programmes will change as interest and
aspirations do. We listen to our customers and ensure we offer
nothing less than a person-centred service.
At Chester Day Opportunities we have access to:


A fully fitted accessible kitchen where we hold cooking and
baking sessions aimed at promoting independence and
developing skills.



A computer suite to support and aid learning around
accessing computers and researching current affairs.



A fully equipped arts and crafts room to nurture hobbies and
interests whilst also encouraging social skills by supporting
and developing friendships as like-minded people share and
pool their creative ideas.



Drama sessions to assist with confidence-building as we
create and perform a number of short performances for
customers and families throughout the year.

A sensory garden where customers can be involved in growing
flowers and vegetables, obtaining a sense of achievement when
admiring all their hard work and eating their home-grown stock.
Healthy living, which focuses on how to keep healthy and safe.
We support people to understand different conditions and
illnesses whilst also sensitively touching on topics such as sex
education, the human body, bullying and abuse.
We also hold a wide range of community-based sessions that
promote health and fitness through bowling, swimming, golf,
cycling, walking and access to local leisure centres. We also
have a community explorers group where people learn about the
area people live and visit places of interest. Finally, we are
currently adapting our programme to incorporate life skills. This
looks at supporting people to live independently and safely in
their own home, developing skills to use the supermarket and
finding and maintaining employment.
Our Day Service is open Monday to Friday from 9am to 4pm.
We support adults from the age of 18. There is no upper age
limit to the individuals we support.
Once you have decided to use the service, we will arrange a
time for a member of our team to talk to you and your family
about the things you enjoy, the types of activities you like to do,
your support needs and how we can best meet them.
We will also answer any other questions you may have about
the service and work with you and your family to create a
personal support plan based on these discussions. We also like
to offer you a free taster day at our service. During this taster
day you can meet all our staff and customers and see what we
have to offer.
You can find us on Western Avenue, Blacon, Chester. CH1 5PP
For further information contact:
Tracey Daley
Team Coordinator
01244 390239
tracey.daley@ambitocare.co.uk

Tamsin Little
Service Manger
01244 390239
tamsin.little@ambitocare.co.uk

Free family fun day
Saturday 8th June 2019
Venue: Ellesmere Port Sport Village
11am-4pm with private swim session 4pm-5pm
Free inclusive activities for all the family to enjoy— bouncy castle,
crafts, stalls,
wheelchair basketball, music sessions. Siblings welcome.

To request a programme and your free entry to this event please
email Lisa@cheshireandwarringtoncarers.org or call 01270 257331.

CWAC NAS
We are part of the National Autistic Society, a national charity founded by parents in 1962 which
runs a wide range of services, such as schools, adult centres and supported employment. It has
over 20,000 members, 100 branches and works in partnership with more than 50 local autism
societies. The NAS exists to champion the rights and interests of all people with autistic spectrum
disorders and to ensure that they and their families receive quality services appropriate to their
needs.
Change of address etc.
Please let us know if you have moved or changed your e-mail address or telephone
number etc. If you would like to receive updates as and when we receive them via e-mail,
please let us have your e-mail address if we don’t already have it.
cheshirewest@nas.org.uk

CHESHIRE WEST AND CHESTER BRANCH
INFORMATION LINE 01606 783295

www.nas-cheshire.org.uk

Disclaimer: The views expressed in this newsletter do not necessarily express the views of NAS
or NAS Cheshire West and Chester.

